Nicoletta C.
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B Rok narozeni 2000

ID: 1279150
= Vzdélani Stiedni $kola gastronomicka a hotelova s.r.o.
Cestovni ruch
2016 - 2020 « SS s maturitou
Praxe Ground stewardess
Menzies aviation
2022 —dosud « 2 roky a 5 mésict
Check-in, Gate agent
® Jazyky angli¢tina - pokrocild
éestina - vyborna
& Ridi¢sky (m B - osobni auta
prukaz
CJ Technické B&Znd prace na poditadi
znalosti Textovy editor (MS Word) - zad4tecnik

Tabulkovy kalkulator (MS Excel) - zacatecnik
Prezentaéni program (MS PowerPoint) - zacatecnik
Internetovy prohlizeé a e-mail - expert

Psani véemi deseti - zkuseny

Grafické a konstrukéni programy
Adobe Photoshop - pokrocily

Fusion 360 zacatecnik

Programovaci jazyky

Python - novacek

Tvorba obsahu a online marketing

Uprava fotek - zacatenik



iy Dovednosti

3 Zajmy

Mé silné stranky

Aktivni pristup

Flexibilita

Ochota ucit se

Pracovitost

Prizpusobivost
Spolehlivost, zodpovédnost

Vykonnost

Mohu nabidnout

Asertivni jednani

Empatii

Logické mysleni

Regeni problémG pomoci kritického myéleni
Schopnost prace v kolektivu a tymové prace
Srozumitelna a efektivni komunikace

Tvaréi (kreativni) mysleni

I'm writing this to express my keen interest in the IT help desk position. Although | have
limited professional experience in the IT industry, I'm eager to learn and grow in this
field. | have recently been accepted into an IT school, where | am committed to
furthering my knowledge and skills in IT, and I'm particularly drawn to the opportunity

to work in a dynamic environment where | can continuously learn and develop.

Currently, I'm actively working on acquiring skills in fast typing and basic programming
in Python, and I'm also interested in exploring other areas within the IT sphere. The
prospect of joining the IT help desk team excites me as it presents an opportunity to
gain new knowledge and insights into various IT functions. I'm enthusiastic about the

idea of applying my existing skills and embracing new challenges.

Furthermore, my previous experience working in the aviation business at Schiphol
airport in the Netherlands has equipped me with valuable customer service and
interpersonal skills. Over the past two years, | have honed my ability to work with
people and effectively assist them in a fast-paced and diverse environment. I'm
confident that these experiences have prepared me to provide exceptional support and

assistance to users in the IT help desk role.



@ Predstava
o praci

Q Bydliéts

Kde hledam praci

Praha-Branik + 5 km ochota dojizdét

Chci pracovat jako
Pracovnik help desku

Mozna spoluprace
Plny uvazek
Zkraceny uvazek
Prace na ZL

Brigady

Praha-Branik

VYTVORENO NA
E ZIVOTOPISYCZ | Nejvétsi databdze uchazedl o préci

@ Garantujeme, Ze uchazed hledd praci

Prohlédnout na webu


https://www.zivotopisy.cz/
https://www.zivotopisy.cz/hledam-zamestnance#garance-uchazece
https://www.zivotopisy.cz/ground-stewardess-zivotopis-1279150
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